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Request for Proposal to  

Tender No. (50/2022/ح ك) 

General Response for All Raised Questions  

Taking into consideration the requirements outlined in the RFP and this Q&A document, bidders need to respond based on their 

experience in projects of similar size and scope 

 

Q1 Page 11 Other activities: Please elaborate on the activity number 1, what is needed from this task. 
Remove all components related to the Registration Authority Officer (RAO) and citizen self-service activation.  

A1 Remove this component from the production environment of the solution as it is no longer used. 

Q2 Page 21, Chapter 4.5: What does it mean:" based on a compliance sheet that should be submitted through the technical bidder 
proposal"? Is it something we should receive, compile and send back? 

A2 Bidders must include a compliance sheet within their technical proposal, indicating their compliance with the activities defined in the Scope of 
work, hardware components specifications and Software components specifications (sections 3.2, 3.4.1 and 3.4.2) 

 


